
Are you a 

member of the 

St. Andrew's 

Society?

Did you attend 

the Burns 

Banquet this 

year?

What was your 

impression of the 

venue? [Atrium]

What was your 

impression of the 

venue? [Banquet 

Hall]

What was your 

impression of the 

venue? [Public 

spaces]

What was your 

impression of the 

venue? [Parking]

Did you stay 

overnight?

What was your 

impression of the 

hotel suites? 

[Size]

What was your 

impression of the 

hotel suites? 

[Amenities]

What was your 

impression of the 

hotel suites? 

[Breakfast]

What was your 

impression of the 

hotel suites? 

[Cleanliness]

What was your 

impression of the 

hotel suites? 

[Price]

What was your 

impression of the 

hotel suites? [Not 

applicable, I 

didn't stay]

Please leave comments regarding 

the hotel suites.

What was your 

impression of the 

banquet food? 

[Quality]

What was your 

impression of the 

banquet food? 

[Service]

What was your 

impression of the 

banquet food? 

[Value]

What was your 

impression of the 

banquet food? 

[Appetizer 

selections]

What was your 

impression of the 

banquet food? 

[Dessert 

selections]

Please leave comments regarding 

the food

What was your 

impression of the 

bar/drinks? 

[Quality]

What was your 

impression of the 

bar/drinks? 

[Service]

What was your 

impression of the 

bar/drinks? 

[Value]

Please leave comments regarding 

the bar/drinks

What was your 

impression of the 

entertainment? 

[Quality]

What was your 

impression of the 

entertainment? 

[Length of 

performances]

What was your 

impression of the 

entertainment? 

[Pipers & 

Dancers]

What was your 

impression of the 

entertainment? 

[Frogwater]

What was your 

impression of the 

entertainment? 

[Burns Poetry 

and Song]

What was your 

impression of the 

entertainment? 

[Silent Auction]

What was your 

impression of the 

entertainment? 

[50/50 raffle]

Please leave comments regarding 

the entertainment, especially the 

dance & pipe program that was 

specifically designed for this venue

What is most 

important to you 

in attending the 

Burns Banquet? 

[Fellowship]

What is most 

important to you 

in attending the 

Burns Banquet? 

[Entertainment]

What is most 

important to you 

in attending the 

Burns Banquet? 

[Support SAS 

charitable 

efforts]

What is most 

important to you 

in attending the 

Burns Banquet? 

[Tradition]

What is most 

important to you 

in attending the 

Burns Banquet? 

[Friends invited 

me]

Please leave comments regarding 

your attendance

Please rate your 

overall 

satisfaction with 

the 2024 Burns 

Banquet 

How can the Burns Banquet be 

improved?

What is the greatest factor 

affecting your decision 

whether or not to attend 

the 2025 Burns Banquet?

If you attend the 2025 Burns 

Banquet, will you stay 

overnight

No Yes 5 3 5 5 Yes 5 4 4 4 3
One of the nicer rooms we've stayed 

in
1 5 3 5 2

The vegetarian option was barely 

edible
3 5 3

Dining room bar made watery 

drinks, the atrium bar was fine
4 4 4 4 4 4 4 Frogwater is always a win! 4 4 4 4 3 It went too fast! 9 The food Venue Yes

No Yes 5 5 4 5 Yes 5 5 5 5 5

Our room was overly hot all night 

Thermostats would not control 

temperature

5 5 5 5 5 Excellent food 4 5 3
Could have more craft beer 

selections
5 4 5 5 5 4 5 5 4 5 1 9

Include toasts to the lassies and 

laddies
Entertainment Yes

No Yes 3 3 3 4 No Did not like the hotel atmosphere. 2 3 3 3 4 Food was average. 4 2 4 Needed more bar tenders. 3 2 3 3 4 5 5 Did not like the atrium. 5 3 4 4 2

Had a good time but would prefer 

the event be held back at yhe 

Wisconsin Club.

6

Check out for auction items was 

slow. Change venue for next 

year.

Venue No

No Yes 4 4 4 4 No 5 Didn't stay overnight 5 5 5 5 5

The appetizers were a nice addition.  

Really liked the dessert buffet and 

self serve coffee area.  The serving 

staff were excellent!

5 5 5 5 5 5 5 5 5 5

Entertainment was excellent, as 

usual.  Vince did a great job singing!  

I think the pipers and dancers need a 

little bigger area to perform.

5 5 5 5 5 10

My only suggestion is to provide 

a larger area for the pipers and 

dancers to perform.  Although 

the Wisconsin Club is very 

elegant, it was nice to go to a 

different venue.

Health and weather No

No Yes 5 5 5 5 Yes 5 3 5 5 3

Next time we'll bring our own plastic 

"spork" to use in the room.  Fridge 

and Microwave fine.

5 5 3 5 5
Perhaps a larger portion of potatoes 

would be nice for both entrees.
3 4 3

It was better pricing than anywhere 

in Wisconsin Dells!  Perhaps a wine 

carafe per table would be something 

classy to add for toasting. In Lodge, 

when we all toast, we use these 

special heavy duty glasses that we 

"bang" on the table at the same 

time.  I think they call them toasting 

canons.  It's a fun way to toast and 

sip wine.

5 5 5 4 5
Couldn't ask for anything more!  And 

the acoustics were excellent!
3 5 3 4 5

I attended one 25 years ago as a 

"designated driver" rather than a 

real guest, but it left an impression 

on me.  I thought it would be a good 

father-son experience, and we both 

enjoyed it very much.

9

I know that being in a club of 

volunteers, it can seem 

thankless.  But, "thank you": my 

son and I had a great time.  Our 

only true disappointment was 

the absence of a real auction.  I 

only mention this because we 

were ready to pay a great deal 

for a bottle of something and 

share it with our table and pass 

it around.  Perhaps that is not 

allowed, but after two brandy 

old fashioneds, my son and I 

were feeling warm, fuzzy, and 

generous.  We left about 8:45, 

so maybe we missed the auction 

if it happened later.

Entertainment Yes

No Yes 4 2 3 4 No Did not stay. 2 4 3 4 4

Weak part of the night. Food just 

okay. But the rest of the night was 

outstanding!

3 3 3 3 3 3 3 3 3 3 3 9 Nothing really No

No Yes 5 5 5 5 Yes 5 4 5 5 5 One soap dispenser was empty 5 5 5 5 5 Enjoyed all 5 5 5 5 5 5 5 5 5 9
A few more non alcohol items in 

the auction.
Friends Yes

Non-member 

Averages
4.43 3.86 4.14 4.57 5.00 4.00 4.75 4.75 4.00 5.00 3.57 4.57 3.86 4.57 4.29 3.67 4.00 3.50 4.29 4.00 4.29 4.17 4.29 4.40 4.43 4.50 4.40 4.00 4.40 3.43 8.71

Yes Yes 5 5 5 5 Yes 5 5 5 5 5
The suite was awesome and offered 

at a reasonable price.
5 5 5 5 5

Food was much better than last 

year. I tried both the walleye and 

chicken and they were both great. 

Salad was fresh and tasty. Appetizers 

were a nice addition. Dessert was 

delicious - unfortunatelt the tuxedo 

cake went too fast.

5 3 3

Great selection of whiskies. Should 

have had two bartenders from the 

start to minimize the wait. $25 for 

each Macallan was too high. I would 

like to see a listing of prices so I can 

make an informed selection and 

purchase. 

5 5 5 5 5 5 5

The pipe and dance program was 

unbelievable. The atrium was the 

best venue for this program. I loved 

seeing the other people staying at 

the hotel enjoying the program.

5 3 4 2 I love the fellowship. 10
List the bar pricing and possibly 

offer a red meat choice.

Overall value and ability for 

fellowship
Yes

Yes Yes 5 4 5 5 Yes 5 5 4 5 5
The staff was welcoming and 

accommodating.
4 5 4 5 5

I had the fish and thought it was very 

good. Great size. The salads were 

great. More chocolate desserts next 

year, please! Cheesecake was great. 

The haggis was outstanding!

5 3 2
Whisky prices were too high. There 

was a long line for the bar to start. 
5 4 5 5 5 5 5

Loved the new venue for the 

entertainment! Having members of 

the public avidly watching was a 

bonus. Being led out by the pipers 

was great. Having it short without all 

the talking and explaining in 

between was great. Lots of dance 

participation, which was fun. The 

sound was excellent. Truly a 

wonderful entertainment evening 

from the pipes and drums and 

dancers. Frogwater was great--

better after they weren't quite as 

loud. The address to a haggis was 

wonderful. Having Ian sing is always 

a treat. The man who sang the 

National Anthem and a Burns song 

was also great. I liked that we could 

actually talk at the table, which we 

weren't able to do last year.

5 3 4 3

I attend because I love the people 

who generally attend and I enjoy 

making new friends with people who 

enjoy Scottish culture. 

9 Lower prices for whisky.
Being with friends and 

enjoying talking with them.
Yes

Yes Yes 3 3 3 4 No 5 N/A 4 5 4 5 5

Nice presentation and served 

promptly. Fish was a little bland I 

thought. Haggis was stellar as always 

:)

2 2 4

Additional bartenders were needed 

initially. The second one to arrive did 

not know how to make an old 

fashioned. Whiskey selection was 

great. It was nice having an open tab 

but I personally would rather the 

money go to relieving the distressed. 

Drink prices were reasonable I 

thought. Too bad about flasks not 

being allowed but understandable. 

5 5 5 5 5 5 5

Could have used some more seating 

but very nice show. Some hotel 

guests were very interested and 

stuck around for the whole thing. 

5 4 5 4
Excellent job putting this together! 

Thank you!
9 Cost No

Yes Yes 4 3 4 4 No 3 I did not stay 3 4 4 4 4 4 3 3 5 5 5 5 5 5 4 4 4 4 4 2 7 Entertainment Maybe

Yes Yes 5 5 5 5 No We did not stay overnight. 5 5 4 2 5

The walleye was great and perfectly 

done.  The appetizers were fair with 

the salmon the best. Desserts were 

very good especially the key lime 

pie.

4 5 4 5 5 5 5 5 5 5

The only issue I had with the 

entertainment was the sound 

volume and quality from the 

podium.  It was weak and garbled 

most of the time.

5 5 5 5 9 Cost Maybe

Yes Yes 3 3 3 3 No Not applicable 2 4 3 1 3 3 3 3 4 4 4 4 4 4 4 4 3 4 4 1 8

Food was a little iffy but wouldnt 

stop me from attending again.  

Plus I admire and respect the 

hard work and effort 

Schedule No

Yes Yes 4 5 4 5 No N/A 1 5 2 2 5

I had the chicken marsala. It was a 

very small piece, dry and tough. The 

sauce was not marsala...never had 

marsala made with balsamic vinegar 

and mustard. I had to add some 

Italian dressing to make it palatable. 

The chef needs to review the recipe 

for this dish.  Asparagus was well 

prepared and roasted potatoes were 

dry.  Salad was good.  Whatever the 

cost was for the food, I would say it 

wasn't worth it.

3 3 3
They needed more than one bar and 

more than 2 bartenders!
4 4 4 4 4

Dance and Pipe program was good 

but the Atrium felt too small for it 

and because of the high ceilings it 

was really loud.  I guess that's 

unavoidable with pipes and drums!

5 4 5 3 1 Nice evening, despite the food 8 Better food Food and venue. No

Yes Yes 5 4 4 4 No 3 N/a 2 5 4 3 4
It was just ok..... chicken was on the 

dry side not much flavor
3 1 4

They needed more bartenders the 

service was too slow. We had to wait 

in line too long people got frustrated

5 5 5 5 5 2 4
It was hard logging into the auction. 

So we left it alone for a while
4 4 5 4 9 Venue Maybe

Yes Yes 5 5 5 5 No Not used 5 5 5 5 5 Excellent 5 5 5 Good 1 5 5 5 5 5 5 Good 5 5 5 5 5 Good job 10 None I will attend No

Yes Yes 5 5 5 5 Yes 4 4 4 4 4
it was all right not up to standing of 

Hilton 
4 5 5 4 5 5 5 5 4 4 5 4 5 5 5 5 4 4 5 9 Cost Yes

Yes Yes 5 4 4 4 No 5
Seemed very nice, though I didn't 

stay. 
4 5 4 4 4

Food was good, portions a little 

small
4 5 4

Pricing structure was excellent; 

could use additional single malt 

choices. 

5 5 5 5 5 5 5 Marvelous! 5 5 5 5 Wonderful experience! 9

Lack of the heritage aspect of 

the Wisconsin Club is a loss, but 

everything else was great, hard 

to improve on it!

Fellowship, celebration of 

Scottish heritage!
No

Yes Yes 4 4 4 4 No Didn't stay overnight. 5 5 5 5 5

Too pay for 3 dinners, with 2 that 

couldn't make it due to unforeseen 

circumstances, and not get 2 meals 

to go, was in my estimation theft. It's 

not your fault, but of Embassy 

Suites, not informing you of their 

policies. With the food and quantity, 

was great. Excellent, but then 

couldn't take home leftovers. I've 

moved on, with no malice towards 

them, but next year bring my own 

doggie bags, if necessary. Thanks 

ðŸ™• again for all your hard work and 

dedication, to a great society. Truly 

appreciate all that you have done. 

God bless your fantastic efforts.

4 4 4 3 3 3 3 3 3 3 3 3 3 3 10 Cost No

Yes Yes 5 5 5 5 Yes 5 5 5 5 5

Wasn't sure how to answer the Price 

question...by 5 I meant very 

acceptable. I recommend that you 

substitute Value rather than price.

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 10
All of the above except for 

Venue.
Yes

Yes Yes 3 2 3 4 Yes 5 5 4 4 3
Took a while to get checked in as 

well as make a reservation. 
5 5 4 3 5 Meatballs not good! 2 3 3 Very light pour! 3 1 4 5 4 4 5

Auction great difficult to understand 

how to do it via phone. 
5 4 4 5

Dinning room not as classy as The 

Wisconsin Club. Waiter was 

excellent! Vince did a great job 

singing address to the Haggis. Pipers 

great. Frogwater outstanding! 

8

Make dinner venue classy.  

Maybe table cloths, real flowers, 

give aways!

Venue Yes

Yes Yes 5 5 5 5 Yes 5 5 5 5
Outstanding. I was amazed at the 

size for the price.
4 4 4 5 4

Enjoyed it very much. Appetizers 

were amazing and plentiful.
5 5 5 5 5 5 5 5 5 5

The singing of the Address to a 

Haggis was amazing!
5 4 4 5 10

It was my first Burns Banquet, 

but I was so impressed, I don't 

ever want to miss one again.

Fellowship Maybe

Yes Yes 5 5 5 5 No 5 Didn't stay overnight. 3 5 5 4 5

We understand that it's a hotel.  The 

value was great.  The food was 

slightly above average.  The fish was 

well presented and certainly a large 

portion, but really pretty tasteless.  

A little seasoning would have been 

appreciated, but the potatoes were 

delicious. 

5 5 3

$14 per glass of scotch seemed a bit 

high.  If we had known that the first 

drinks were part of the meal price, 

we would have ordered scotch first.  

Live and learn, I guess.

5 5 5 5 5 5 5

Every part of the entertainment was 

fabulous!  The pipe band had a 

venue to really show off and it was 

fun to see other hotel guests sharing 

our beloved culture. Frogwater is 

always a perfect choice.  

5 5 5 5

We look forward to the 

conversation, the entertaining 

experience and the absolutely 

welcoming feeling of being part of 

the Burns Dinner.

10

Hotel food can be tuned up a 

bit.  More clarity on when the 

drinks stop being part of the 

meal price and start costing $14 

a glass!

Hard to choose just one, 

but we loved the venue and 

would look forward to 

going there again.  

Wouldn't change the 

entertainment.  It's the 

other thing that keeps us 

coming back.

Maybe

Yes Yes 5 5 5 5 Yes 5 5 5 5 5

I think the young kids that were the 

wait staff did a fantastic job. We 

were at table 12 and the young man 

took care of us like we were his 

parents, Very attentive but not 

pushy.  No issue with the hotel at all, 

everyone was pleasant and helpful 

5 5 5 5 5

I had the vegan entree and it was 

very good, very flavorful and unique. 

The deserts were wonderful.. I liked 

that the food that was served was 

hot and not Lukewarm like last year. 

I don't drink so was not an issue. 5 5 5 5 5 4 5

It was wonderful to share this with 

the public and the sound and 

location was perfect. I was 

impressed that there was enough 

seating for all including the public. 

We all shared the space well. 

5 4 5 5 1-Low

Love the event every year, after last 

year where I thought the Wisconsin 

Club took us for granted so they 

didn't have to work to provide 

quality service  I had second 

thoughts for this year. However, the 

new venue and the location with the 

stay overnight hotel made enjoyable 

and something to look forward to. 

10
Longer "happy hour" so we can 

talk with each other more. 
Cost Yes

Yes Yes 4 3 3 3 Yes 5 4 3 4 4 I liked the suites 3 5 4 4 3 3 3 5 5 5 5 5 4 4

I assume someone looked into 

whether a raffle license was needed 

for the 50/50 raffle?

5 3 4 5 4 8
Our availability and other 

calendar conflicts
Maybe

Yes Yes 4 4 4 4 Yes 4 4 3 4 4 Clean and quiet 4 4 4 3 4 3 3 3 3 3 3 3 3 3 3 3 10
We will likely attend 

independent of these factos
Yes

Yes Yes 5 3 3 5 No N/A 4 5 5 5 5 Well done all the way round. 4 5 4 5 5 5 5 5 5 5 Knocked it out of the park. 5 3 4 5 3 9
Clarity on the flow between 

venues.
Fellowship No

Yes Yes 3 2 2 3 No 3 Did not stay 2 3 3 2 3 No comment 3 3 2
Could have provided a slightly better 

pour
2 2 2 2 2 2 2 Excelent 2 2 2 2 The company of SAS members 8

No comments - good event - 

well planned
Seeing friends No

Yes Yes 4 3 3 3 No 4 Did not stay there. 2 3 2 4 4

Unfortunately I was not able to stay 

for the dinner. One of my friends at 

our table thought the food was 

good. Another wanted me to pass 

on for him that he thought the food 

was adequate, nothing sensational, 

not first class..

4 4 4 3 3 4 3 3 3 3 5 2 5 5 1 5

One of my friends wanted me to 

pass on that he preferred the 

Wisconsin Club for its ambiance. 

He had been a member long 

enough to remember the event 

at a venue near the airport and 

downtown at the Shrine? He 

would prefer the Wisconsin Club 

in the future. He was very 

impressed with how well the 

event was organized and 

followed the program. He said 

he would have no problem with 

a higher cost. He also didn't see 

the America flag and just wanted 

to make sure it was displayed. It 

may have been. He admits his 

vision isn't good. 

Food No

Yes Yes 5 4 4 4 Yes 4 4 5 4 4 our room was fine 4 4 4 4 4 food was good 4 4 4
while we saw the offerings we only 

had 1 sprite each
5 4 4 4 4 5 5

very good... frog water was a bit 

loud to be able to carry on a 

conversation while they played... 

pipes and drums were perfect in the 

atrium...

5 4 5 5 5

we enjoyed the availability to stay if 

we wanted to and not need to drive 

an hour home.

10

early on.. more menus 

choices...then narrow it down... 

containers to take uneaten food 

home. 

we'll be there Yes

Yes Yes 5 5 5 5 No N/A 4 5 5 5 5

Although it was hotel food I thought 

it was nicely presented and tasty. It 

was a good value for the price of the 

evening. No complaints. It helped 

that the wait staff were efficient, 

polite and accommodating. 

4

We were in line for a complimentary 

drink within the hour window. When 

we got up to the bar we told that it 

ended because they "hit the limit." 

We then paid $28 for two glasses of 

whisky, which I felt was a tad steep. 

5 5 5 5 5 5 5

I cannot say enough about the 

entertainment, from the pipers, to 

Ian, to Frogwater to the Burns 

tribute, it was exceptional in all 

ways. I wouldn't change a thing! 

5 5 5 5

I attended the Burns dinner annually 

during the 70's and 80's. I was 

looking forward to resuming this 

time honored tradition with fellow 

society members and I wasn't 

disappointed.  Count me in for next 

year! 

10

Although it was hotel food, it 

was nicely presented and a good 

value for the price of the 

evening. No complaints. It 

helped that the service was as 

good as it was. Servers were 

efficient and polite. 

All of the above. Everything 

was perfect. We would 

have stayed overnight but 

couldn't this year due to 

pets at home. 

Maybe

Member 

Averages
4.42 4.00 4.08 4.33 4.70 4.60 4.22 4.50 4.40 4.00 3.71 4.63 4.13 3.91 4.50 3.86 3.73 3.65 4.25 4.25 4.50 4.46 4.46 4.30 4.43 4.58 3.74 4.39 4.30 2.75 8.96

Non-member 

Averages
4.43 3.86 4.14 4.57 5.00 4.00 4.75 4.75 4.00 5.00 3.57 4.57 3.86 4.57 4.29 3.67 4.00 3.50 4.29 4.00 4.29 4.17 4.29 4.40 4.43 4.50 4.40 4.00 4.40 3.43 8.71


