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Are you a 

member of the 

St. Andrew's 

Society?

Did you attend 

the Burns 

Banquet this 

year?

What was your 

impression of the 

food? [Quality]

What was your 

impression of the 

food? [Service]

What was your 

impression of the 

food? [Value]

Please leave comments regarding the 

food

What was your 

impression of the 

bar/drinks? 

[Quality]

What was your 

impression of the 

bar/drinks? 

[Service]

What was your 

impression of the 

bar/drinks? 

[Value]

Please leave comments regarding the 

bar/drinks

What was your 

impression of the 

entertainment? 

[Quality]

What was your 

impression of the 

entertainment? 

[Length of 

performances]

Please leave comments regarding the 

entertainment

Why did you 

attend the Burns 

Banquet? 

[Fellowship]

Why did you 

attend the Burns 

Banquet? 

[Entertainment]

Why did you attend 

the Burns Banquet? 

[Support SAS 

charitable efforts]

Why did you 

attend the Burns 

Banquet? 

[Tradition]

Please leave comments 

regarding your attendance

Please rate your 

overall satisfaction 

with the 2023 

Burns Banquet 

Please leave comments regarding your 

overall satisfaction

How can the Burns Banquet be 

improved?

Do you intend to 

attend the 2024 

Burns Banquet?

What is the greatest factor affecting 

your decision whether or not to attend 

the 2024 Burns Banquet?

2/15/2023 15:37:29 Yes Yes 2 2 1-Low
Steak was tough and none of the food 

was hot. Dessert was great.
2 2 1-Low

Too small and too outrageously 

expensive
5-High 3

Pipers and dancers lasted too long. 

Frogwater should have played earlier.
5-High 4 5-High 5-High I love the Burns Banquet 7

Food and drinks were disappointing. The 

venue, as always, is beautiful and well 

suited to this event.

Better food, more affordable 

drinks, more time for fellowship.
Yes overall value

2/15/2023 16:25:01 Yes No N/A N/A N/A N/A N/A N/A N/A N/A 5-High 5-High 5-High 5-High 5 Yes
we had a family B-day party scheduled 

for the same night.

2/15/2023 16:28:55 Yes No N/A N/A N/A

In event's that I've attended at the Club 

the food has always been good.  That 

said however, I believe it's quite 

overpriced for what you actually get.

3 3 1-Low Greatly overpriced! N/A N/A N/A 1-Low 1-Low 1-Low 1-Low

I did not attend this year's 

banquet due to scheduling 

conflicts.

5 N/A Perhaps a different venue?
Not sure at this 

time
Distance

2/15/2023 16:29:57 Yes Yes 4 4 4 Give us great food without Gluten, in it. 4 4 4 3 3 3 3 3 3 10 Yes Food

2/15/2023 16:32:56 Yes Yes 3 4 3

I understand its hard to prepare and 

serve 200 people a hot steak and 

seafood dinner... but the temp of the 

food was cooler than I would have 

liked.

N/A N/A N/A
we didn't go to the bar for any drinks 

this year
N/A N/A 5-High 3 5-High 5-High 7

Maybe we move it to another 

venue where we can maintain the 

cost per person but reduce the 

expense to put the vent on,... 

Shrine temple??

Yes Cost

2/15/2023 16:36:44 Yes Yes 5-High 5-High 5-High N/A N/A N/A 4 4 5-High 3 3 5-High 8 Yes Whether or not I am still alive

2/15/2023 16:39:47 Yes No 1-Low 1-Low 1-Low 1-Low 1-Low 1-Low 1-Low 1-Low 1-Low 1-Low 1-Low 1-Low 1 Not sure at this Cost

2/15/2023 16:54:50 Yes Yes 4 5-High 4
Steak was not as tender as usual, and 

I was not given a steak knife.
4 4 2 Drinks were way too expensive. 4 4

Love Frogwater but I wish they were 

able to start earlier. If prior 

entertainment was only the pipe & 

drums and dancing, that would have 

helped bring Frogwater on sooner. No 

sing-alongs, solos or poetry reading.

5-High 5-High 5-High 5-High I look forward to it every year. 8 See above. See above. Yes Fellowship and a dressy evening out.

2/15/2023 17:04:47 Yes Yes 5-High 5-High 5-High 5-High 5-High 5-High 5-High 5-High 5-High 5-High 5-High 5-High 10 Yes
Tradition-great time to celebrate Robert 

Burns and being Scottish in Milwaukee

2/15/2023 17:21:11 Yes No N/A N/A N/A N/A N/A N/A N/A N/A 5-High 2 4 5-High 1 I did not attend event Not sure at this Cost

2/15/2023 17:46:40 Yes No N/A N/A N/A N/A N/A N/A N/A N/A 4 4 3 4
I did not attend this year as I was 

traveling that weekend 
6 Yes Cost

2/15/2023 18:08:50 Yes Yes 2 5-High 2
Steak was tough and could not cut if 

with a knife that was given to me.
3 2 1-Low The drinks were very expensive. N/A N/A We left early, due to weather 5-High 4 4 4

We enjoy the company; we look 

forward to it.
6

Improvements should be made if 

possible.

It needs to be studied to see what 

we can do in the future.
Yes Cost

2/15/2023 18:26:44 Yes Yes 1-Low 3 2

The food was cold on arrival and the 

quality of the cuts were not great. The 

dessert were very good. 

3 2 1-Low

The drinks were very expensive for 

what you got. Not just the whisky’s but 

every drink was over $10

5-High 5-High
The entertainment was my favourite 

part of the night. Fantastic 
5-High 5-High 5-High 5-High

It was my first SAS Burns night 

supper and I felt it was important 

to attend. The entertainment was 

fantastic and made me feel 

closer to home. 

4

I was not satisfied with the food or drinks 

because of price and quality. The 

entertainment was worth the fee but the 

food let the event down.

Perhaps a different venue or 

forgo the food and drinks to lower 

the price. Could be combined 

with a whisky tasting in January? 

Yes Food

2/15/2023 18:39:55 Yes Yes 2 3 2

The salad was fresh, the steak was 

slightly tough and not very warm but 

cooked properly, I didn’t care for the 

salmon with the fruit and the 

vegetables were either too crisp or too 

soft but the dessert was really 

delightful with great flavours and 

textures.

N/A 4 2

I was not drinking this evening due to 

the snow and was certainly glad not to 

be. My tonic water was $5 alone or 

there about and when I sent my wife to 

get a drink for her and another 

member, I expected change from my 

$50 but there was none. 

5-High 5-High

The entertainment was the highlight of 

the evening and I loved everything from 

the piping in of the haggis to frogwater 

but especially the ceilidh dance. 

4 5-High 4 5-High
This was my first burns banquet 

in Milwaukee 
7

It was a great event to be a part of and I 

loved the traditional aspects and 

entertainment. The venue was very 

beautiful as always.

I would have preferred a more 

traditional meal (haggis, neeps, 

tatties, cranachan for dessert) 

and perhaps a couple more 

ceilidh dances. Including a whisky 

in the price or a ticket or having a 

signature cocktail like a penicillin 

at a more reasonable cost would 

be really nice. 

Yes Entertainment

2/15/2023 19:38:38 Yes Yes 4 4 3 Haggis was excellent 3 3 3
Not enough bartenders, drinks too 

expensive
5-High 5-High Great! 4 4 4 3 . 7 Yes Entertainment

2/15/2023 20:40:11 Yes No N/A N/A N/A N/A N/A N/A N/A N/A 3 3 3 3 Not there 5 Not there Not sure at this Cost

2/15/2023 20:53:11 Yes No 5-High 5-High 5-High
I’m sure it was wonderful. I wasn’t able 

to attend this year.
5-High 5-High 5-High I’m sure it was great 4 4

I’m sure that it was worth Robert 

attending himself.
4 4 4 4 I wasn’t able to attend 10

I always enjoy myself when I’m able to 

come.
Yes

Not able to find a sitter to handle my 

difficult grandson.

2/15/2023 21:06:28 Yes Yes 3 4 3

Haggis was great, beef was tough, 

veggies were a bit undercooked, 

dessert was good. 

3 4 3 Disappointed they didn’t have Talisker. 3 3
Billy Mitchell, Caledonian Dancers, 

Frogwater we’re all wonderful! 
3 3 3 3

So glad to have the Burns 

Banquet back again! 
9

Sincere Thanks to Steve P for excellent 

planning and a truly enjoyable evening!
Yes Friends, tradition, culture

2/15/2023 23:47:25 Yes Yes 2 4 2

My food was cold, and not the quality 

as in the past. The meat was tough 

and dessert a disappointment 

1-Low 3 1-Low The prices were outrageous. 5-High 5-High

Enjoyed them a lot but wish the snow 

had not happened. would have stayed 

longer 
5-High 4 5-High 5-High

Have attended for a number of 

years, missed only once in since 

2010. Great turnout despite the 

weather 

5

I found the food was not the quality of the 

past and the drinks were totally 

outrageous 

Not sold totally on the Wisconsin 

Club, doesn't seem like they want 

to work with us. Despite the 

historical significance of the 

location to our beginnings as a 

society, seems l they don't care 

about that and it is just a 

business., Would be adverse to 

moving the dinner elsewhere 

Yes Food

2/16/2023 3:11:44 Yes Yes 4 3 3 4 3 4 3 2 3 3 2 3

This year I brought along four 

members of my family who had 

expressed interest in their 

Scottish heritage. I thought it 

was a great way to introduce 

them to Scottish traditions.

8

I think everyone who attended this year’s 

dinner had the added worry of the snow 

that was mounding-up outside.

Yes Cost

2/16/2023 8:20:13 Yes Yes 2 4 3

The steak was really tuff, you could not 

cut it with the knives they provided you 

with.

N/A N/A N/A I did not drink N/A N/A We left early due to the weather. 5-High 5-High 5-High 4
We enjoy seeing people we 

have not seen for awhile.
3 Was not very pleased with the food. 

Sometimes change is good.  You 

do not know unless you try.
Yes Cost

2/16/2023 8:57:26 Yes Yes 4 4 3
steak was a bit tough but had good 

flavor
N/A N/A N/A did not use bar service 5-High 5-High pipe band is always a highlight for me 5-High 5-High 5-High 5-High 8 Yes

It would be a cumulative factoring of 

the various items listed. A balancing of 

pros and cons. Hard to say at this point 

without all the info available.

2/16/2023 9:41:27 Yes Yes 4 5-High 5-High 5-High 5-High 5-High 4 4 5-High 3 3 4 8 Yes Food

2/16/2023 10:15:17 Yes Yes 1-Low 1-Low 1-Low

We had people at our table who 

purchased drinks ($35+ for two) only to 

have their more than 1/2 full drinks 

taken away when they went to the 

bathroom. Food was cold and the fish 

wasn't good. The salad had dressing 

on it, some at the table had theirs 

swimming in dressing, some had very 

little, one couldn't eat it due to fear of 

allergens and not knowing what was is 

in it. The dessert was excellent. Had to 

request coffee and water. Way over-

priced for quality of food, which seems 

to have gone way down hill from past 

experiences.

3 1-Low 1-Low

Drink pricing was over-the-top 

outrageously priced. Pours on whisky 

were not what Alexander's used to 

pour for $10 less per drink. Very 

disappointed.

5-High 1-Low

My primary reason for attending the 

Burns is fellowship. The entertainment 

should be limited in duration to half an 

hour in total. When you can't talk at the 

table because it's disrespectful to the 

singers--too many who sang way to 

long--or the dancers, who were great 

but danced way to long, then the 

evening isn't as good as it should be. 

The evening for me is about meeting 

new friends, sharing with people, and 

enjoying one another's company. The 

entertainment this time was way too 

much and seemed to never end. Half an 

Hour is more than enough to have to sit 

in our seats and shut up. 

5-High 1-Low 4 3

Fellowship, friendship, sharing 

each other's company. These 

are the vital things about the 

Burns celebration. These are the 

ONLY vital things for me. Too 

much scheduled entertainment 

takes away from this. 

4

On a snowy evening time to talk was 

limited because many people fled as 

soon as dinner was over, which is 

something that should be planned for. 

Limit entertainment. Let people talk at 

their tables without appearing rude. The 

evening isn't about dancers, or pipers, or 

old tunes being sung, although all of that 

in proportion (a much smaller one) can 

make the evening exceptional. Keep it in 

balance. It's way too much now. The 

costs for value given were poor. The 

charitable focus of the evening needs to 

be more clearly stated. Disappointed in 

the Wisconsin Club. Beautiful, but not 

worth the cost. 

Focus on fellowship. Focus on 

being together and enjoying one 

another while generating income 

for charitable acts. 

Yes

It's hard to answer this with one 

answer. Cost is a big factor, but value 

is more important to me. I dislike 

having so much time given to 

entertainment. Food quality is 

important, especially if you're paying so 

much for it. It's time to change venues. 

The Wisconsin Club is no longer worth 

it. Drink costs alone would make me 

want to try someplace new--add poor 

food quality except for the dessert 

which was fabulous and changing 

venues seems to be a no brainer. 

2/16/2023 11:13:12 Yes No N/A N/A N/A N/A N/A N/A N/A N/A 5-High 5-High 5-High 5-High 10 Yes Cost

2/16/2023 11:36:25 Yes No N/A N/A N/A N/A N/A N/A N/A N/A 5-High 4 4 5-High Both my wife and I were  ill. 10

Feedback from those attending who 

messaged me was very positive on the 

entire banquet.

Yes illness

2/16/2023 14:23:59 No No N/A N/A N/A N/A N/A N/A N/A N/A 5-High 5-High 5-High 5-High
moved out of state, too long a 

commute
10

Not sure at this 

time
weather and distance

2/16/2023 14:36:09 No Yes 5-High 5-High 5-High 5-High 5-High 5-High 4 4 5-High 3 3 5-High 9 Yes Ability to get off work

2/16/2023 15:18:55 No Yes 5-High 5-High 5-High 5-High 5-High 5-High 5-High 5-High

more entertainment this year which I 

loved, but entertainment is always 

good. 

2 5-High 4 5-High 10 Yes Entertainment

2/16/2023 17:02:47 No Yes 4 5-High 5-High

The food was fine.  However no-one at 

our table could cut the meat with the 

cutlery that was provided.  The knives 

were dull!

5-High 5-High 5-High
We had a beer and a glass of wine. 

Selection and service was fine.
5-High 5-High Good variety and just long enough. 5-High 4 4 5-High

We were hoping to begin 

relationships which might lead to 

some good advice about our 

future bucket list trip to Scotland.

10
We loved our table in the corner, our 

stablemates and the evening in general.

The atmosphere of the Wisconsin 

Club decorated for the holidays is 

hard to beat.  Just wish they had 

sharper knives.

Yes

A chance to talk to others for 

recommendations about visiting 

Scotland

2/16/2023 21:13:00 Yes Yes 4 5-High 4 5-High 5-High 4 4 1-Low

I always feel bad for Frog Water- other 

acts go so long that almost everyone 

leaves when they start

3 4 2 3 8

I would put last act in the bar and 

have them be more of an acoustic 

act rather than on the stage

Yes Burn's Night!

2/16/2023 21:18:06 Yes Yes 4 4 4 4 4 2 3 1-Low
Everything good keep it short. Like WI 

club nice place, classy!
3 3 3 3 10 Weather was not on our side. Yes Venue

2/18/2023 17:34:51 Yes Yes 4 4 3
Maybe not as good as previous years, 

but still very good.
N/A 4 2 5-High 3

I enjoyed all of it, but the piping, 

dancing and singing sections could 

have been scaled back.

4 4 3 4 8
Don't have a snowstorm on that 

night.
Yes It's our big event!

2/20/2023 14:57:43 Yes No N/A N/A N/A N/A N/A N/A N/A N/A 5-High 5-High 5-High 5-High

While my wife and I did not 

attend, the answers above 

reflect our feelings toward the 

banquet.

10
Did not attend but survey requires an 

answer above

Not sure at this 

time
My be traveling


